
4 Reasons Why Online Reviews 
Directly Impact Your Business's Bottom Line

Tips for Maximizing the Value of Your Online Reputation



How Technology is Redefining the Customer Journey

Nearly 93% of people world wide have cell phones
 
 
Google recently saw a 200%+ growth in near me
searches
 
 
83% of businesses now communicate using digital
tools



Today's Local  Market
and Opportunity 

Perfectly Competitive 
 

Customers perceive that business sell
identical products at similar price points.

 
Buyers have complete information about
products and pricing



How to Stand Out In a Perfectly
Competitive Market

Deliver quality and top notch customer
service

 
Encourage  customers to share that
experience to gain a perception advantage 

Google 
Facebook 
RateMd's
DealerRater
TripAdvisor
Glassdoor
BBB 
Houzz
+ many more 



Online Reviews Have Totally Transformed the
Buying Experience. 

Buyer searches for
your business services

near them

Reads reviews, Google
Facebook and more
niche review sites

Contacts business via
phone or text

Visits business in
person

Leave reviewsMakes purchase Schedule follow up via
text

Process repeats



4 Reasons Why Online Reviews 
Directly Impact Your Business's
Bottom Line



Reason #1

Online reviews make it easy for
buyers to find your business
 
Be where your customers are
 
Get in the Google Map Pack, and
boost your visibility
 
Stand out as the obvious choice

Reviews play a major factor in
Google's local  algorithm   What
does that mean? 

best business near me

Your business

competitor 1

competitor 2
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What Review Factors Matter Most To Google? 

Recency Frequency Quantity Quality



Examples: Geographic Search- All Top
Results / Businesses Have Tons of Reviews

RateMd's and Yelp are review sites that have lists
of businesses like "best dentist in Winnipeg" that
always appear on the front page of Google



Examples: General Search

The Obvious Choice



Examples: Service Based Mobile Search

The Obvious Choice



Examples: Tons of New Customers Searching For
Your Services Everyday



Examples: Why Reviews Are So Important
with Ads

Online reviews are the starting point and
building blocks for any online customer
acquisition  strategy. 



Examples: Why Reviews Are So Important
With Ads

The Obvious Choice



Examples: Why Reviews Are So Important
with Ads

The Obvious Choice



Reason #2

Online reviews help increase walk
in traffic to your business with
"near me" searches
 
Google recently saw a 200%+
growth in near me searches
 
Local SEO and Reviews

3.3 star rating is the minimum star
rating consumers will consider. 



Reason #2

Online reviews help increase walk
in traffic to your business with
"near me" searches
 
Google recently saw a 200%+
growth in near me searches
 
Local SEO and Reviews

Online reviews increase Google ranking,
and thus increase new customers. 
ie) Greenwoods Dental Centre= 250+ reviews and top search
ranking on Google in Winnipeg within 1km +



Are You Making The Most of Mobile Searches? 

50% 18%
of local searches on mobile
results in an in-store visit
within 24 hours

of local searches on mobile
result in a purchase
decision within 24 hours
 



Reason #3

 
82%

 
18%

 
93%

 
7%

of consumers say online reviews
impact their purchase decision

of consumers say that content of
reviews convince them to make a
purchase decision

93%

82%

Online reviews are Insanely Influential to
Purchase Decisions



Reason #4

Online reviews give you great insight
to business operations and what
customers actually care about

Finding out what your 1 star
customers say about you is just
as important as finding out
what customers love about you. 

 
Increase business efficiency

 
Learn which  employees are the
hardest working. Reward them



Conclusion

Your Business

Your Competitor

Your Competitor
338   reviews

56 reviews

17 reviews

36% of clicks

17% of clicks

10% of clicks

More Reviews 

Higher Google Rank 

More Customers

=

=



Tips to Get Reviews 

Eliminate barriers- make it easy for
customers to leave you a review.
Streamline the process with a
review management software

 
Find the best time to ask for
a  review.   When  experience  is top
of mind 

 
Just ask

 
Focus on the review sites that
matter most to your customers. 



Q & A 


